How to apply online for
FCC Input Financing

RETAILER USE ONLY



https://www.fcc-fac.ca/en.html

Applying for FCC Input Financing for customers
has never been easier. When you invite
customers to apply for a new loan or change
their existing credit limit, they'll receive an
email and/or text, allowing them to choose their
application method.

Customers who choose a phone call will be
contacted by the Customer Service Centre
within three business days.

New and existing customers who choose to
apply online will be able to complete their credit
application in as little as 10 minutes, following
the steps outlined below.

Note: Existing FCC customers can also apply
for Input Financing from home or at your
location directly through their FCC Online
Services account. Learn more of the benefits of
applying online.



https://www.fcc-fac.ca/en/financing/agriculture/inputs/input-financing.html#benefits
https://www.fcc-fac.ca/en/financing/agriculture/inputs/input-financing.html#benefits

Inviting customers to apply in Alliance Services N

To invite a customer, select New Credit Application, fill out the loan amount, customer contact details and click
Send invite.

Customers will receive an email and/or text, asking them to select how they want to proceed.

Key Points:

* A mobile phone number is required, customer emails are strongly encouraged to ensure a seamless customer
experience.

e Your customer has 10 days to choose their application method and complete their application. If your customer
has not made a selection by day 7, their application will be redirected to our Customer Service Centre and will be
contacted to complete their credit application within three business days.

* We will send your customer reminder emails on days 3 and 5 to encourage them to begin or complete their
application and you will be copied on them.

e Customers who provide a mobile phone numbers will receive text reminders on day 3 and 5, but you will not
be copied on these.

~#Z ¢ | Alliance Services

Credit Applications

New Credit Application

The customer will receive an invitation via text and email (if an email is provided) asking them to choose how
they'd like to complete their application (online or request a call back from FCC).

Credit Applications

Want to request a limit change for an existing customer?
New Credit Application 5 . ' ' - i o
Use Customer Search to find their portfolio, open the credit facility and click on the ‘Request limit

Customer Search change' button.

Request Funds
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Submit Payments g
’ Invite Customer
ax User Management
@ Individual O Business
Reports

; First name * Last name *
Resource Material

[ &

First name Last name

Phone number * @

(123) 456-7890

Email ()




Application Information

Amount requested * Alliance customer ID
$
Location * Alternate contact/Send documents to *
Product
Comments

[J I certify that:

v | have obtained this customer's verbal consent to collect and disclose to FCC the above personal information, for the
purposes of FCC processing the loan application.

+  The customer agrees to receive a credit application invitation text message from FCC and acknowledges that message and
data rates may apply.
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FCC Credit Application

How to prepare

To simplify the process, have the following information handy:

« Previous year's income
¢ Current net worth statement

Two ways to apply

Recommended
iy )
=
Online application Request a call from FCC
Fast and easy. Complete Within 3 business days
in as little as 10 minutes.
Learn more Mon - Fri
7am.-7:30 p.m. ET
Anytime
24(7

Apply online Request phone call




Applying Online g
Step 1: Get started

Customers who choose to apply online will be prompted to sign in or sign up for FCC Online Services to complete
their application.

Once your customer has logged into Online Services, they'll be taken to the “Getting Started” page where they must
agree to the requirements to apply for a loan.

Key Points:

e |f your customer has not completed the online application within 10 days, click /\ 1o resend the application if they
still wish to apply for financing. Refer to your user guide for more information.

e All information is automatically saved as they move through the application process, and your customer can leave
and come back at any point within the 10 days.

e |f your customer needs help at any point in the process, they can call our Customer Service Centre 1-888-522-2555.
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Back to Online Services
Crop Input
Step 10of9 Application will expire on: Jan 20, 2023
Steps
. Getting Sf d
Getting Started etting Starte
Loan Details

This application is active until January 20, 2023. Your progress will be saved automatically. To return to this Co-Applicants

application, sign in to Online Services and select My Applications. About You
Address
@ Application may require your annual inceme, including off-farm income or other income, total assets and total liabilities. We suggest Income
having your most recent income and financial information available for reference. Networth

Legal Disclosure
Review

Are you applying on behalf of a business? *

OYes @ No

Have questions?

Call the Customer Service Centre.
FCC takes your privacy and security seriously 1-888-522-2555

O By checking this box, you:

~ Agree you have read, understood, and accept FCC's Privacy Policy, Security Policy, Integrity Declaration
and Terms of Use.

~ Consent to how FCC collects, uses, manages and discloses your personal information.

~ May request further information about FCC's Privacy Practices by contacting the FCC Privacy Office at:
Phone: Toll free 833-925-0514; Fax: 306-780-6704; Email: privacy@fcc-fac.ca Mailing Address: FCC
Privacy and Access to Information Officer, 1800 Hamilton Street, P.O. Box 4320, Regina, Saskatchewan,
S4P 413,

Start >




Step 2: Loan details NE

In the following sections, your customers can change their amount requested whether applying for new credit
or a credit limit increase and indicate if there are co-applicants.

Key Points:

¢ Need to change the amount after you sent the information? Advise your customer to edit the amount on their Loan
Details step. Do not create another application.

If your customer has chosen to apply on their own through FCC Online Services, they'll be prompted to choose
their retailer location and enter their loan amount.

ﬁ | Credit Application

Back to Online Services

Crop Input
Step 2of9 Application will expire on: Jan 20, 2023
= R Steps
. Getting Started
Loan Details
Loan Details
Product Retailer location Co-Applicants
FCC Crop Input Financing Program About You
Address
Income
Net worth

Amount requested * .
Legal Disclosure

$ 5,000.00 Review

Total seeded/planted acres *

30 Have questions?
Call the Customer Service Centre,

1-888-522-2555
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Back to Online Services

Crop Input

Step 3of9 Application will expire on: Jan 20, 2023

Steps
Getting Started

Co-Applicants

Loan Details

Applying with someone else? * Co Applicants
O Yes ® No About You
Address

Income

R R




Step 3: Entering their information N

In the following sections of the credit application, FCC will be collecting personal and financial information about your
customer. For existing FCC customers, their information will be pre-populated, and if FCC has their recent financials on
file, they won't be required to complete the income and net worth sections. This information is only shared with FCC.
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Back to Online Services

Crop Input
Step 40f9 Application will expire on: Jan 20, 2023
Steps
Getting Started
About You
Loan Details
Full legal name * (@) Al e
About You
Address
No middle name * T
Net worth

Preferred name if different )
Legal Disclosure

Review

Date of birth * Email* (@)
Have questions?
Call the Customer Service Centre.
Phone numbers * 1-888-522-2555
Mobile Home Business
© select as primary O select as primary O select as primary
Fax

Country(ies) of citizenship or permanent residence *

Choose... v

Preferred language for communication. *

English ~

Politically Exposed Person

The following question will help us identify politically exposed persons. Answering yes or no, will not impact the loan
application decision. Who is considered a politically exposed person?

Are you or a member of your immediate family a politically exposed person (PEP)? *

OYes O No
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Back to Online Services

Crop Input

Step 50f9

Address

Personal Mailing Address
Address line 1~

Address line 2
Town or City *

Country * Province or Territory *

Canada + Choose...

Additional delivery information

Physical Residential Location

O Same as mailing address
O Use a different physical residential location

Move in date *

Location of operation *

Province o

Application will expire on: Jan 20, 2023

Postal Code

Steps
Getting Started
Loan Details
Co-Applicants
About You
Address
Income

Net worth
Legal Disclosure

Review

Have questions?

Call the Customer Service Centre.

1-888-522-2555
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Back to Online Services

Crop Input

Step 6 of 9 Application will expire on: Jan 20, 2023

Income
@ Income is a total of operational earings received during a certain period of time, usually one year.

Provide income based on your last filed tax return.

Tax year *

Agriculture, agribusiness, or food/beverage income
What was your total gross revenue from all agriculture, agribusiness, and/or food/beverage related industries? *

$

Year operation started * (i)

Off-farm income @

Did you earn any off-farm income?

OvYes ONo

Other income ®
Did you earn any other income?

OYes ONo

Steps

Getting Started
Loan Details
Co-Applicants
About You
Address
Income

Net worth
Legal Disclosure

Review

Have questions?

Call the Customer Service Centre.

1-888-522-2555
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Back to Online Services

Crop Input
Step 7of9 Application will expire on: Jan 20, 2023
Steps
Getting Started
Net Worth ?
Loan Details

Co-Applicants
@ Met worth is a snapshot of your assets and debt as of a specific date in time. It is the value of all your assets minus the total of all

y o About You
liabilities or the difference between everything you own less what you owe. It also measures the amount of equity in an operation.
Address
Income
Enter the total value of your personal assets and liabilities. If an asset or liability is held jointly, only list the value of Ty

the portion you own. )
Legal Disclosure

Net worth as of * Review

Assets Have questions?

Call the Customer Service Centre.

Total current assets * Current assets include assets that can be and are intended to be converted to cash within 12 1-888-522-2555

months. This can include cash on hand and accounts receivable.
~ show examples

7 Need help calculating your
Total term assets Term assets include assets that cannot be or are not intended to be converted to cash within 12 i 9y

s net worth?
months. This can include bonds and investments, equipment and vehicles, and real estate
$ owned. You can use our net worth worksheet
to help calculste total assets and
liabilities.
Liabilities

Total current liabilities * Current liabilities are debt obligations payable within 12 months. This can include accounts
payzble and operating loans/credit cards/lines of credit.

~ Show examples

Total term liabilities * Term lizbilities are debt obligations payable beyond 12 menths. This includes the non-current
portien of capital leases.

~ Show examples
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Back to Online Services

Crop Input
Step 8of9 Application will expire on: Jan 20, 2023
Steps
i Getting Started
Legal Disclosure
Loan Details
Have you ever declared or been ordered into bankruptcy, or put forward a consumer proposal? * Co-Applicants
About ¥
OYes ONo i
Addrass
Do you have any pending and/or actual legal action or any unexecuted judgements (civil/criminal)? * Income
Net worth

OYes ONo
Legal Disclosure

Do you have a criminal record (all types of offences, exclude convictions where a record suspension or pardon has Review
been granted)? *

Oves ONo

Have questions?

Call the Customer Service Centre.
1-888-522-2555

10




Step 4: Review and submit NE

The final section will ask your customer to review the details of their application. Once they're confident the
information is correct, they can submit their application. Our system will then process the application, and it will follow
through one of two routes:

* Route 1: Application will be sent directly to our Customer Service Centre for processing, and they'll contact your
customer to complete their application.

* Route 2: Application will be approved immediately and your customer will be able to sign their documents online
and have their crop input loan ready to use within minutes.

Key Points:
* You can follow the application status on your credit application dashboard.
e Once the application is completed, FCC will notify you of the lending decision by email.

* Remember: If your customer needs help at any point in the process, they can call our Customer Service
Centre 1-888-522-2555.

¢ | Credit Application mr @ O

Back to Online Services

Crop Input
step 9of9 Application will expire on: Jan 20, 2023

Steps

. Getting Started

Review

Loan Details
Loan Details 7 Edit Co-Applicants

About You
Requested amount Total seeded,/planted acres Address
£5,000.00 50 Income

Net worth
Product

o o Legal Disclosure
FCC Crop Input Financing Program

Review

Retailer

Have questions?
Call the Customer Service Centre.

. 1-888-522-2555
Co-Applicants 7 Edit

X No, I'm not adding co-applicants.

About You # Edit
Name

Date of birth Email

Mobile phone

Country(ies) of citizenship or permanent residence

Canada

preferred language for communication

English
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Address # Edit

Personal mailing address

Physical residential location

Location of operation

Income 7 Edit

Tax year
2022

Agriculture, agribusiness, or food/beverage income

Total gross revenue

$100,000.00

Year operation started

2005

Off-farm income
X No personal off-farm income.
Other income

X No personal other income.

Net Worth # Edit
Net worth as of
Dec 31, 2022

Current assets Term assets.

$100,000.00 $10,000.00

Current liabilities
£500.00 $500.00

Legal Disclosure s Edit

Have you ever declared or been ordered into bankruptcy, or put forward a consumer proposal?
No

Do you have any pending and/or actual legal action or 2ny unexecuted judgements (civil/criminal)?
No

Do you have a criminal record (all types of offences, exclude convictions where a record suspension or pardon has been granted)?
No

O By checking this box, you:

v Confirm the information you are providing is true and accurate

v Confirm you have disclosed the personal and financial information to FCC as requested and
agree to update the information when it changes

~ Confirm a unique email address (not shared between people) secured by a strong password is
provided to protect your privacy and reduce the risk of fraud and financial crimes. FCC is not
responsible for any such risks

v Authorize FCC to pull a credit bureau report

v Consent to your information being used for an automated lending decision

v Confirm you are not acting at the instruction of another person

Privacy Security Terms of Use Language Glossary

© 2023 Farm Credit Canada. All Rights Reserved.

Canadi
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Application has been submitted to our Customer Service Centre for processing: \%/

ﬁ/&‘ Credit Application

Back to Online Semvices

Crop Input

Credit application submitted!

What's next

* You'll receive an email confirming your application has been submitted.

« FCC will review your application and contact you in 1-2 business days.

* Monitor the status of this application by clicking Return to application from My Applications.

* [f you need to make any changes to your application, contact the Customer Service Centre at 1-888-522-2555.

Loan details

Reference 1D Date Submitted
C5-401800 Jan 16, 2023
Retailer Product

FCC Crop Input Financing Program

Amount

$8,000.00

Questions?
Call the Customer Service Center.

1-888-522-2555

Take our 2 question survey

Application has been approved in the moment:

(A Credit Application

Back to Online Services
Crop Input
Step1of3
Credit application approved!
What's next Credit application status
* Click Next to review our.Terrns and Conditions and sign the loan agreement to @ Step 1 - Application approved
complete your loan application.

Step 2 - Documents signed
Step 3 - Complete
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Back to Online Services

Crop Input

START

@ Credit Application

Please review the documents below. OTHER ACTIONS ~

@ Q -

DocuSign Envelope ID: 9EF44DAE-ADBB-4761-AFTA-4DB7BFCF 3208

Crop Input Forms Package

8 ¢ @

DEMONSTRATION DOCUMENT ONLY

PROVIDED BY DOCUSIGN ONLINE SIGNING SERVICE

999 3rd Ave, Suite 1700 + Sealtle « Washington 98104 + (20B) 219-0200
wwow.docusign.com

CONFIDENTIAL

Credit limit requested: $5,000.00
Partner:  Whitney Ridley Sandra Sears, Inc. - Bla
Location:  Whithey Ridley Sandra Sears, Inc. - Bla

Customer number

Borrower Information (1 of 1)

®| Individual | corporation Limited partnership Partnership Coaperative Trust
First name Midalename(s) Last name
Address
City / Town Pravince/Teritory Postal Code
(4 | Credit Application En|Fr n o
Back to Online Services
Crop Input
Step 30f 3
Credit application complete!
What's next Credit application status
* Download the completed loan application package [roF) for your records. ) Step 1 - Application approved
+ Contact [your retailer] to purchase your inputs.
+ Visit Online Services to view your loan. Step 2 - Documents signed
Step 3 - Complete
Applicants
Name Invite by Email Phone number Status @ Date submitted
Completed Jan 24, 2023
Loan details
Loan Number Date Submitted
0000799228000 Jan 24, 2023
Retailer Product
FCC Crop Input Financing Program
Amount Variable Interest Rate
$5,002.23 9.90%

Questions about the application process? Ask your FCC contact.

/@J\g
N
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