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Applying for FCC Input Financing for customers 
has never been easier. When you invite 
customers to apply for a new loan or change 
their existing credit limit, they’ll receive an 
email and/or text, allowing them to choose their 
application method.

Customers who choose a phone call will be 
contacted by the Customer Service Centre 
within three business days.

New and existing customers who choose to 
apply online will be able to complete their credit 
application in as little as 10 minutes, following 
the steps outlined below. 

Note: Existing FCC customers can also apply 
for Input Financing from home or at your 
location directly through their FCC Online 
Services account. Learn more of the benefits of 
applying online.

https://www.fcc-fac.ca/en/financing/agriculture/inputs/input-financing.html#benefits
https://www.fcc-fac.ca/en/financing/agriculture/inputs/input-financing.html#benefits
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To invite a customer, select New Credit Application, fill out the loan amount, customer contact details and click 

Send invite.

Customers will receive an email and/or text, asking them to select how they want to proceed.

Key Points:

• � A mobile phone number is required, customer emails are strongly encouraged to ensure a seamless customer 

experience.

• � Your customer has 10 days to choose their application method and complete their application. If your customer 

has not made a selection by day 7, their application will be redirected to our Customer Service Centre and will be 

contacted to complete their credit application within three business days.

• � We will send your customer reminder emails on days 3 and 5 to encourage them to begin or complete their 

application and you will be copied on them.

• � Customers who provide a mobile phone numbers will receive text reminders on day 3 and 5, but you will not  

be copied on these.

Inviting customers to apply in Alliance Services
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Step 1: Get started

Customers who choose to apply online will be prompted to sign in or sign up for FCC Online Services to complete 

their application. 

Once your customer has logged into Online Services, they’ll be taken to the “Getting Started” page where they must 

agree to the requirements to apply for a loan.

Key Points:

• � If your customer has not completed the online application within 10 days, click    to resend the application if they 

still wish to apply for financing. Refer to your user guide for more information.

• � All information is automatically saved as they move through the application process, and your customer can leave 

and come back at any point within the 10 days.

• � If your customer needs help at any point in the process, they can call our Customer Service Centre 1-888-522-2555.

Applying Online
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Step 2: Loan details

In the following sections, your customers can change their amount requested whether applying for new credit  

or a credit limit increase and indicate if there are co-applicants.

Key Points:

• � Need to change the amount after you sent the information? Advise your customer to edit the amount on their Loan 

Details step. Do not create another application. 

• �	 If your customer has chosen to apply on their own through FCC Online Services, they’ll be prompted to choose  

their retailer location and enter their loan amount.



7

Step 3: Entering their information

In the following sections of the credit application, FCC will be collecting personal and financial information about your 

customer. For existing FCC customers, their information will be pre-populated, and if FCC has their recent financials on 

file, they won’t be required to complete the income and net worth sections. This information is only shared with FCC. 

First Name Last Name
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Step 4: Review and submit

The final section will ask your customer to review the details of their application. Once they’re confident the 

information is correct, they can submit their application. Our system will then process the application, and it will follow 

through one of two routes:

• � Route 1: Application will be sent directly to our Customer Service Centre for processing, and they’ll contact your 

customer to complete their application.

• � Route 2: Application will be approved immediately and your customer will be able to sign their documents online  

and have their crop input loan ready to use within minutes.

Key Points:

• � You can follow the application status on your credit application dashboard. 

•  Once the application is completed, FCC will notify you of the lending decision by email.

• � Remember: If your customer needs help at any point in the process, they can call our Customer Service  

Centre 1-888-522-2555.
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Application has been submitted to our Customer Service Centre for processing:

Application has been approved in the moment:
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Questions about the application process? Ask your FCC contact.

[your retailer]


